
 
Volume 13, 2018 

 
Editors in Chief: 

Geoffrey Z. Liu, San Jose State University, United States 
June Lu, University of Houston-Victoria, United States 

Managing Editor: Eli Cohen, Informing Science Institute, USA  
Publisher: Elizabeth Boyd; Informing Science Institute, USA 
 
Editors: 

Jeffrey Alstete, Iona College (USA) 
Tharrenos Bratitsis, University of Western Macedonia (Greece) 
Harry Tomas Fulgencio, Swinburne University of Technology (Australia) 
Mike Hart, University of Cape Town (South Africa) 
Salah Kabanda, University of Cape Town (South Africa) 
Nelson K. Y. Leung, RMIT International University (Vietnam) 
Rajeev Manhas, Baba Farid University of Health Sciences (India) 
Elsje Scott, University of Cape Town (South Africa) 
Christine Nya Ling TAN, Multimedia University (Malaysia) 
Maureen Tanner, University of Cape Town (South Africa) 
Dale Trott, Central Queensland University (Australia) 
Jon K. Webber, University of Phoenix (USA) 
Ewa Ziemba, University of Economics in Katowice (Poland) 

 
The mission of the Interdisciplinary Journal of Information, Knowledge, and Management 
(IJIKM) is to provide readers with the widest possible coverage of the use of information and 
technology to effectively create, apply, and communicate knowledge in organizations. In addition 
to manuscripts that center on knowledge acquisition and sharing, agent-based systems, neural 
networks, genetic algorithms, learning systems, and natural language processing, we welcome 
manuscripts on a wide range of topics relating to the organizational use and management of 
information and technology. 
 
IJIKM publishes scholarly conceptual, theoretical and empirical manuscripts on the use of 
information technology to enhance organizational performance. Submissions to the journal 
should be readable and understandable by a wide audience. Manuscripts should therefore also 
focus on practical application or illustration of the issues covered, rather than merely providing a 
mathematical or technical coverage, which would be more suitable for a specialist journal.  
 
All manuscripts are submitted and reviewed electronically. We provide our published authors 
with both a quality print publication and the widespread readership that comes from publishing all 
manuscripts online within a few weeks of acceptance. This approach ensures that published 
works are read and cited by the widest possible audience. 
 
 
 



 
 
 
IJIKM is an academically peer reviewed Journal. All submissions are blind refereed by three or 
more peers. IJIKM is published in print by subscription and its articles also appear online free of 
charge on the web site http://ijikm.org 

IJIKM is listed in Cabell’s Directory of Publishing Opportunities in Educational Technology & 
Library Science, Cabell’s Directory of Publishing Opportunities in Management, Directory of 
Open Access Journals (DOAJ), EBSCO, Index of Information System Journals, Ulrichs. 
 
 
 
 
 
 

(CC BY-NC 4.0) The articles in this journal are 
licensed under a Creative Commons Attribution-
NonCommercial 4.0 International License. When you 
copy and redistribute this paper in full or in part, you 
need to provide proper attribution to it to ensure that 
others can later locate this work (and to ensure that 
others do not accuse you of plagiarism). You may 
(and we encourage you to) adapt, remix, transform, 
and build upon the material for any non-commercial 
purposes. This license does not permit you to use this 
material for commercial purposes. 

 
 
 
 
 

 

 

 

 

ISSN Print 1555-1229, Online 1555-1237 
ISBN: 978-1-68110-033-3 

     
Published by the Informing Science Institute 
131 Brookhill Ct., Santa Rosa, California USA 
phone: +1-707-537-2211;  fax: +1-815-301-6785 

http://informingscience.org 
 

 

https://creativecommons.org/licenses/by-nc/4.0/
https://creativecommons.org/licenses/by-nc/4.0/


iii 

IJIKM Volume 13, 2018 – Table of Contents 
 

Investigating Knowledge Acquisition among Faculty Members 
Abdoulaye Kaba, Chennupati K. Ramaiah  ...................................................................  1-20 

The Effects of the Critical Success Factors for ERP Implementation on the Comprehensive 
Achievement of the Crucial Roles of Information Systems in the Higher Education Sector 
Ashraf Ahmed Fadelelmoula  ........................................................................................  21-44 

Reinforcing Consumers’ Impulsive Buying Tendencies through M-Devices and Emails  
in Pakistan 
Abdul Waheed, Jianhua Yang, Jon Webber  ...............................................................  45-60 

Identification of Influential Factors in Implementing IT Governance: A Survey Study of 
Indonesian Companies in the Public Sector 
Lanto Ningrayati Amali, Muhammad Rifai Katili  .....................................................  61-77 

Multilevel Authentication System for Stemming Crime in Online Banking 
Boniface Kayode Alese, Aderonke F Thompson, Olofunso D. Alowolodu,  
Blessing Oladele  .............................................................................................................  79-94 

The Ways of Prosumers’ Knowledge Sharing with Organizations 
Ewa Ziemba, Monika Eisenbardt  ...............................................................................  95-115 

Text Classification Techniques: A Literature Review 
M. Thangaraj, M. Sivakami  ......................................................................................  117-135 

An Overlapless Incident Management Maturity Model for Multi-Framework Assessment  
(ITIL, COBIT, CMMI-SVC) 
João Aguiar, Ruben Pereira, José Braga Vasconcelos, Isaias Bianchi ..................  137-163 

Exploring Perceptions of Bitcoin Adoption: The South African Virtual Community Perspective 
Aiden Walton, Kevin Johnston  .................................................................................  165-182 

Knowledge Management Orientation, Market Orientation, and SME’s Performance:  
A Lesson from Indonesia’s Creative Economy Sector 
Ananda Sabil Hussein, Mintarti Rahayu, Nadiyah Hirfiyana Rosita,  
Risca Fitri Ayuni  ......................................................................................................... 183-199 

A Thematic Analysis of Interdisciplinary Journal of Information, Knowledge, and Management 
(IJIKM) 
Shouhong Wang, Hai Wang, Nadia Khalil  ..............................................................  201-231 

Predicting the Adoption of Social Media: An Integrated Model and Empirical Study on  
Facebook Usage 
Ahmed Al-Azawei  ......................................................................................................  233-258 

The Mechanism of Internet Capability Driving Knowledge Creation Performance:  
The Effects of Strategic Flexibility and Informatization Density 
Caiyun Zhuang, Guohong Chen, Jian Hou, Juan Liang  ........................................  259-278 

The Role of Knowledge Management Process and Intellectual Capital as Intermediary  
Variables between Knowledge Management Infrastructure and Organization Performance 
Shadi Abualoush, Ra'ed Masa'deh, Khaled Bataineh, Ala'aldin Alrowwad  ........  279-309 



iv 

A Grounded Theory for ICT-mediated Tacit Knowledge Transferability in MNCs 
Mohammad Sharf Al-Qdah, Amer Nizar Fayez AbuAli, Juhana Salim,  
Tarek Khalil  ...............................................................................................................  311-335 

To Read or Not to Read: Modeling Online Newspaper Reading Satisfaction and Its Impact  
on Revisit Intention and Word-Of-Mouth 
Taspushe Rabaya Toma, Imran Mahmud, Mohamed Emran Hossain, Nusrat Jahan,  
T. Ramayah, Pravina Jayapal  ...................................................................................  337-359 

Antecedents and Adoption of E-Banking in Bank Performance: The Perspective of Private  
Bank Employees 
Ibrahim Magboul, Muneer Abbad  ...........................................................................  361-381 

PRATO: An Automated Taxonomy-Based Reviewer-Proposal Assignment System 
Basem Y. Alkazemi  ....................................................................................................  383-396 

Socio-Technical Approach, Decision-Making Environment, and Sustainable Performance:  
Role of ERP Systems 
Hadi AL-Abrrow, Alhamzah Alnoor, Hasan Abdullah  .........................................  397-415 

Investigation of the Relationship between the Knowledge Management Process and  
Performance of a Construction Company:  An Empirical Study 
Mochamad Agung Wibowo, Rudi Waluyo, Zhabrinna  ..........................................  417-435 

 

 

 


